PAYMENT OPTIONS

CASH, MONEY ORDERS, CHECKS OR CREDIT CARD PAYMENTS

Payments can be made at the water office counter or drive-through during regular business hours. We
also have a 24/7 drop box for your convenience. If you are mailing payments, please make checks
payable to Perquimans County Water Department, mailed to P.O. Box 7 Hertford, NC 27944. Please note
that we process mail every day and go by the date received.

PHONE PAYMENTS

You can pay over the phone using our automated phone service 866-737-1017. You will need your full
account number.

ONLINE PAYMENTS

You can now click here to register and create your own customer profile or make a one-time payment
online. You will need your full account number.

AUTOMATIC DRAFT

To enroll in automatic draft, you must fill out the authorization form and provide a voided check. You can
pick up the form at our office during regular business hours.

There is a convenience fee for debit or credit card payments that are processed through the
automated phone system, the online portal or paid at the office. All payments made after 4:30 P.M.
will automatically be processed for the next business day.

CARD TYPES ACCEPTED ARE VISA, MASTERCARD AND DISCOVER

159 Creek Dr.
Hertford, NC 27944
Monday — Friday

8am - 5pm


https://ipn2.paymentus.com/cp/pcnu

